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Baxi Heating is a sustainable business, committed to support the energy 
transition towards a zero carbon economy. We advocate a collaborative 
approach, focusing on high efficiency domestic and commercial heating 
and hot water solutions that meet our customers’ needs.

INTRODUCTION

ABOUT US
Baxi Heating is proud of its heritage and has always 
been at the cutting edge of innovation in the heating 
industry. Today, this is more important than ever, and 
we are actively working with industry bodies and the 
government to help shape the heating industry of the 
future as the UK moves towards net zero emissions by 
2050. To prepare for this, we are strengthening our 
position by our transition to ‘One Business’, investing  
in our people, our processes and our infrastructure.

Our dedicated teams support our customers, providing 
technical help and advice, practical training, service and 
maintenance, warranties and genuine parts. We have a 
long history of bringing innovative and groundbreaking 
products to market and are passionate about our business, 
our products and the services we deliver.

We have a strong research and development platform 
and the financial strength of BDR Thermea Group means 
we make considerable capital investment to stay at the 
cutting edge of innovation. We are actively involved 
with designing products that will take us into the zero 
carbon future.

We employ around 1,423 people in the UK and Ireland 
and have manufacturing sites in Preston, Norwich and 
Milton Keynes. We are proud to have been assessed  
and awarded Investors in People.

Baxi Heating is part of BDR Thermea Group.  
Founded in 2009, BDR Thermea Group is a world  
leading manufacturer and distributor of smart thermal 
comfort solutions for domestic and commercial use.  
BDR Thermea Group employs more than 6,500 people 
and operates in more than 100 countries worldwide,  
with a leading position in Europe, North America,  
Turkey, Russia and China.

BDR Thermea Group has a network of 11 Centres of 
Excellence, each with different competencies, in seven 
countries across Europe. They work closely together, 
sharing knowledge and regional expertise, to develop 
solutions to meet the sustainable, economic and 
legislative requirements of the future.

BDR Thermea Group had a turnover of EUR 1.8 billion  
in 2018 and operates under renowned international 
market-leading brands, including De Dietrich, Baxi, 
Remeha, Brötje, Chappée and Baymak. Its headquarters 
are in Apeldoorn, The Netherlands.

For more information, please visit  
bdrthermeagroup.com

OUR MISSION, VISION AND VALUES

Our mission, vision and values underpin 
everything we do: the way we behave, 
how we work with our stakeholders  
and the pride we take in our products  
and services.

Our mission
Creating lifetime customer loyalty.

Our vision
Leading the market in smart  
low carbon heating solutions.

Our values
  We are reliable and responsive, and have 

easy to work with products and services.

  We provide safe products, services and 
working environments.

  We are positive and passionate about 
our business, our products and the 
services we deliver.

  We trust each other and respect 
different views. 

  Our innovative approach means we 
support creativity, embrace change 
and are willing to learn.
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HEALTH AND SAFETY

Safety is our highest priority, and we 
all take responsibility for working in a 
safe way. We encourage colleagues to 
implement the safety basics effectively 
and take action rather than just reporting 
hazards or incidents. 
• Lost time injury rate for our UK and Ireland businesses 

in 2018 was reduced by 24% compared to the previous 
year, and has further reduced by 21% up to August 2019.

• 32% reduction in the lost time injury rate of our field 
service engineers up to August 2019.

• 46% reduction in lost time injuries in Preston in 2018. 

• Our colleagues in Norwich have achieved 12 months 
without a lost time injury.

We have made good progress and are striving for  
a culture underpinned by behavioural safety where  
there are no lost time injuries.

ENVIRONMENT

We value our environment and are committed to its conservation. We seek to identify 
and minimise carbon emissions, noise pollution, waste and packaging in our workplace, 
in our products and throughout the supply chain.
In January 2019, we announced that we are moving 
production of Heatrae Sadia and Megaflo products from 
Norwich to our manufacturing site in Preston. We are also 
closing the foundry at Preston, as the need for aluminium 
heat exchangers has reduced substantially with the launch 
of new generations of compact boilers with stainless steel 
heat exchangers.

As a result, we are making a considerable investment 
in new, state-of-the-art, energy efficient manufacturing 
plant. Closure of the foundry and machine workshop has 
significantly reduced our electricity and gas consumption 
by approximately 48% and 31% respectively. 

In addition, we are changing our Baxi Customer Support 
engineers’ vans for smaller, more economical models, 
which, with the introduction of telematics, should reduce 
fuel usage by 40%.

This, with the closure of the foundry and machine shop at 
Preston, means our carbon dioxide emissions will reduce 
by 28% (3,750 tonnes). 

We have created a sustainability group that is identifying  
a number of projects that will reduce our impact on  
the environment.

Our offices in Warwick are using Shred-it, a company 
that securely disposes of sensitive and confidential 
documentation and then recycles the paper to help 
reduce our carbon footprint. In 2018, the Warwick site 
produced a total of 4.7 tonnes of recycled fibre, saving  
the equivalent of 79 trees, 48,334.1 kW of electricity and 
104.3 tonnes of carbon. It has also saved the equivalent  
of 11.6 cubic metres of landfill.

Our sites are also recycling waste items as diverse as 
coffee pods, pens, crisp packets, stamps and milk bottle 
tops to reduce waste going into landfill and to raise funds 
for local organisations and charities. 

We continue to promote our Guide to Sustainable Travel, 
in particular the use of online collaboration, such as video 
conferencing, email and telephone, to reduce travel. 

Sustainable travel

CORPORATE SOCIAL 
RESPONSIBILITY

Electric vehicles

Vehicle – shared occupancy

Public transport

Walk or cycle

Vehicle – single occupancy

Air travel

Video conferencing/phone/email

Low CO2

High CO2

CO2 EMISSIONS

q28%

BIGGEST  
IMPROVEMENT 

PRESTON

q46%
LOST TIME 

UK AND IRELAND

q24%
LOST TIME 
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CORPORATE SOCIAL 
RESPONSIBILITY

TRAINING

The development of our people is 
important to the success of our business. 
Therefore, our colleagues have access 
to an extensive programme of training 
courses, from externally run accredited 
courses, internal courses, on-the-job 
training, mentoring and coaching. 
We also encourage colleagues to access our online Baxi 
Career Centre, which includes a wealth of information 
on personal and career development,as well as many 
e-learning modules.

We have recruited a number of engineering degree 
apprentices and graduate trainees to strengthen our 
talent pipeline. In 2018, we had 28 apprentices whose 
training was funded through the Apprenticeship Levy. 
We also offer internships and work experience places in 
different parts of the business, at all our sites. Each year 
we hold a graduation ceremony to celebrate colleagues 
who have successfully completed externally accredited 
training programmes.

We are active in local schools, taking part in careers 
events, talking to students about different jobs and 
helping with practice interviews.

MENTAL HEALTH FIRST AIDERS
We recognise the importance of our colleagues’ mental 
wellbeing and want to build a culture where the stigma 
of mental health issues is a thing of the past. Colleagues 
from across all our businesses have trained as accredited 
Mental Health First Aiders. Their role is to be a point of 
contact for a colleague who is experiencing a mental 
health issue or emotional distress. They have been trained 
to spot someone who is developing a mental health issue 
and help guide the person in distress to the relevant help 
that they need.

DEMENTIA FRIENDS TRAINING
As part of our partnership with The Alzheimer’s Society, 
colleagues had the opportunity to do Dementia Friends 
training. Many people affected by dementia feel that 
they, and the condition they live with, are misunderstood. 
Dementia Friends can help by raising awareness and 
understanding, and by making small changes, like being 
more patient and helping someone living with dementia 
so they can continue to live in the way they want. 

Tutors from Dementia Friends delivered face-to-face 
training sessions and our Domestic Service Engineers 
received the training by video. This training has really 
helped our engineers understand what a customer with 
dementia might be experiencing and help them handle 
conversations with them. For example, the customer may 
describe how they smell burning or how they struggle 
with numbers, so the engineer can spend extra time 
talking them through setting a thermostat or showing 
them that the boiler is working safely. 

Ellie Johnson, Quality Engineer

As part of a two-year development 
programme, I’ve undertaken placements  
in HR, Procurement, Quality Assurance and 
Aftersales. It’s exciting to meet and learn  
from colleagues while developing my skills 
and getting an understanding of different 
areas of the business. Upon completion  
of the programme I have settled into a  
role in the Quality Assurance team and  
my off-the-job learning continues through  
an HNC in engineering.

+28 NEW 
APPRENTICES

1,193
TRAINING 

COURSE AND 
COACHING 

PLACES

That’s 0.7 
training places 
per employee

28,000
E-LEARNING 

MODULES 
COMPLETED  

BY 2019

That’s an average 
of 17 modules 
per employee
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BAXI HEATING CHARITABLE TRUST
The Baxi Heating Charitable Trust was launched in 2017 
to support charitable activities and organisations in the 
communities in which we live and work in the UK and 
Ireland. We aim to support three areas:

• The relief of sickness and the preservation of health.

• The advancement of learning and education.

• The maintenance and improvement of accommodation 
facilities for the homeless and the prevention and relief 
of poverty.

Colleagues support the Trust in various ways:

• Sponsorship: taking part in sponsored activities and 
organising fundraising events, such as charity fun days.

• Fundraising and grants: for example bake sales, dress 
down days, customer golf days, etc. 

• Products: we can support charities and organisations 
that meet our criteria by providing free of charge 
heating and hot water products to help support  
those people who need it most.

• Volunteering: colleagues can provide voluntary 
support for organisations in our local communities.

We have made donations so far in 2019, amongst others, 
to the following organisations:

Thank you to everyone who has raised money for  
the Baxi Heating Charitable Trust. So far this year,  
we have made the following donations:

• A 28kW Combi boiler to the Solihull Partnership, 
organised through Russell Barker, ASM, Potterton 
Commercial. The Solihull Partnership is working 
together to improve outcomes for people living  
and working in Solihull.

• A 28kW Baxi Duo Tec Combi boiler was donated 
for the main offices and training rooms of Accept 
Care, a Durham based charity that supports people 
with learning disabilities, mental health issues and 
head injuries. 

• We donated £250 to Jigsaw Thornbury, a charity  
near Bristol that supports families who have children 
with additional needs or disabilities. 

• The Muscular Dystrophy support centre in Coventry 
received £500. The centre offers specialised 
physical therapies and support to people living with 
neuromuscular conditions, which cause progressive 
muscle-wasting.

• We donated £250 to Street Connect. A Glasgow based 
charity that offers help with a number of life controlling 
issues including: various addictions, homelessness, 
loneliness and isolation and mental health through  
a variety of services.

• We donated £600 to Challengers, Guildford, a charity 
that provides inclusive play and leisure activities for 
disabled children and young people. 

• Orcadia Creative Learning Centre, Edinburgh, 
received £250. The charity provides a safe, secure, 
enjoyable, friendly, stimulating and challenging 
environment for children, young people and adults 
with learning disabilities, physical disabilities and 
challenging behaviour.

• We donated £600 to Thames Hospice. The money 
will go towards a special bed and mattress that will 
reduce the risk of falls and pressure sores for their 
frailest patients. 

• Our donation of £500 will go towards a sensory  
garden in Warwick that Mencap is building for  
people they support with learning disabilities.

baxiheating.co.uk/charitable-trust

CORPORATE SOCIAL 
RESPONSIBILITY

ALZHEIMER’S SOCIETY
The Alzheimer’s Society was our national charity of  
the year in 2018/19. Colleagues, ran, baked, biked and 
dressed up to raise a total of £55,171. Almost £10,000 
of this was raised by our business in Republic of Ireland.
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THE DECARBONISATION 
CHALLENGE

NET ZERO CHALLENGE
‘Near-full decarbonisation of heat for buildings is one 
of the biggest challenges in reducing emissions from 
the energy system to net zero by 2050’ – Committee 
on Climate Change Net Zero Technical Report.

The 2019 amendment to the Climate Change Act 
commits the UK to reduce its greenhouse gas emissions 
to ‘net-zero’ by 2050. To achieve this bold target, there 
has to be a step-change in the way we heat our homes, 
businesses and public buildings. It is no longer possible 
to put off tough decisions – the heating industry, the 
government, and the public must work together to 
innovate, legislate and accept the change that is  
required to meet such ambitious targets. 

Technology development and innovation continues 
apace but potential future pathways need to be 
considered against multiple metrics:

• Affordability

• Consumer choice and acceptance

• Reducing fuel poverty

• Security of supply

• UK competitiveness in the global market

The largest element of the decarbonisation challenge 
will be treating the circa. 28m existing dwellings, of which 
80% will still be in use in 2050. When dealing with older 
and less thermally efficient buildings against the above 
metrics the technically and economically viable solutions 
become constrained.

We believe that a mix of heat networks in dense urban 
environments, decarbonisation of the gas grid and a 
electrification of heat, where practicable, in smaller and 
highly insulated buildings will offer a combined solution 
to the challenge.

Through our strong and continued investment in product 
development we are well placed to react.

TECHNOLOGY & INVESTMENT
We have a long history of bringing innovative and 
groundbreaking products to market.

As part of BDR Thermea Group, we make considerable 
capital investment in research and development resources, 
focusing on energy saving and low carbon technologies. 
We aim to exceed our customers’ expectations with 
innovative products, and to do so we involve our customers 
and suppliers in our research and design process. 

RESEARCH & DEVELOPMENT
The strong research and development platform and  
the financial strength of BDR Thermea Group provide 
the opportunity to confirm and build on our leadership 
in the heating industry. In addition to manufacturing high 
efficiency boilers, we are committed to developing new 
heating, cooling, energy and air solutions that can play  
a major role in tackling climate change.

Considerable investment in an international network  
of Centres of Excellence, across the UK and Europe, 
helps the Group to stay at the cutting edge of innovation. 
This means that, as well as enhancing the heating 
systems of today, we are developing solutions to meet 
the sustainable, economic and legislative requirements 
for future generations. We have a network of 11 Centres 
of Excellence, each with different competences, in seven 
countries across Europe. They work closely together to 
share knowledge and regional expertise.

CONSUMERS & STAKEHOLDERS
We believe that consumers are central to the challenge  
of future decarbonisation. As such we carry out significant 
installer and consumer research and focus group activity  
to understand views, challenges, barriers and acceptance 
of different technical solutions – we truly value the voice  
of our customers.

Not only does this work help inform our product 
development strategy but we also use such to  
help inform our discussions with industry and 
Government stakeholders.

Being a leading UK manufacturer with a strong  
heritage and investment in future technology we  
are deeply engaged in the debate over the future  
of heating and offer our input and advice through  
a number of channels including trade bodies, 
stakeholder groups and direct engagement.

Baxi is fully supportive of a cost-
effective and ambitious approach 
to the decarbonisation of heating in 
the UK. We advocate a collaborative 
approach, focusing on technologies that 
meet consumer needs, and fostering 
an environment where innovation is 
supported and encouraged. 

2018 2022 2023 2027 2028 2032 2050

Carbon Budget 3 Carbon Budget 4 Carbon Budget 5 “Net Zero” Target

Source: Committee on Climate Change – Net Zero Technical Report

Heat network interface unit

Air source heat pumps

Hydrogen 
ready boiler
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Baxi Heating UK Limited, Brooks House, Coventry Road, Warwick, CV34 4LL
t 0344 871 1545 | e info@baxiheating.co.uk | w baxiheating.co.uk
Baxi Heating UK is registered in England and Wales with company number 03879156 and registered office  
address at Brooks House, Coventry Road, Warwick, CV34 4LL. VAT registration number is 604 6658 37
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